
DALTILE NATIONAL ACCOUNT
Installation System Warranty Program
THE NATION’S MOST COMPREHENSIVE, SINGLE SOURCE  
TILE & STONE INSTALLATION WARRANTY



FEATURES OF THE DALTILE INSTALLATION SYSTEM PROGRAM
•	� Project specific installation warranties for interior and exterior commercial systems including industry 

specific warranties for retail, health care, food service, hospitality and others are available.

•	 All Daltile National Account Installation System Warranties* are transferable.

•	 All extended system warranties are provided at no additional cost.

• 	 Backed by the single largest tile, stone and installation materials manufacturer in North America.

•	 Project consulting is available upon request, including
		  - Due diligence inspections and preliminary determination of project installation needs
		  - Pre-construction meeting participation for all parties
		  - Progressive inspections on the jobsite
		  - �Full documentation is provided for the project closeout, including all warranty certificates
* �The Installation Systems in this brochure are based on most common conditions. Additional installation systems are available from Daltile 

and Custom Building Products. The system must be installed to published specifications and use the full system of specified products.

 Indicates a GreenGuard product

DALTILE HIGH-PERFORMANCE INSTALLATION SYSTEMS

WARRANTED HIGH-PERFORMANCE SETTING SYSTEMS

25-YEAR COMMERCIAL WARRANTY SYSTEMS
	 Specify DRS4S – FOUR STAR RAPID SETTING SYSTEM:
	  	�  	 MegaLite® RS Ultimate Rapid Setting Crack Prevention Large Format Mortar*
	  	�  	 ProLite® RS Premium Rapid Setting Large Format Tile Mortar

	 Specify DSS4S – FOUR STAR STANDARD SETTING SYSTEM:
	 	�  	 MegaLite® Ultimate Crack Prevention Large Format Tile Mortar*
	 	�  	 ProLite® Premium Rapid Setting Large Format Tile Mortar
	 	�  	 EBM-Lite™ Premium Epoxy Bonding Mortar

	 FOUR STAR GROUT OPTIONS:
			   Fusion Pro® Single Component® Grout
	  	�  	 Prism® Ultimate Performance Cement Grout
	  	 	 �CEG-Lite™ 100% Solids Commercial Epoxy Grout
	  	�  	 CEG-IG™ Industrial Grade 100% Solids Epoxy Grout
	  	�  	 Polyblend® Plus Grout

10-YEAR COMMERCIAL WARRANTY SYSTEMS
	 Specify DRS3S – THREE STAR RAPID SETTING SYSTEM:
	  	�  	 ProLite® RS Premium Rapid Setting Large Format Tile Mortar
		  	 VersaBond®-LFT RS Professional Rapid Setting Large Format Tile Mortar

	 Specify DSS3S – THREE STAR STANDARD SETTING SYSTEM:
	 	�  	 ProLite® Premium Rapid Setting Large Format Tile Mortar
		  	 VersaBond®-LFT Professional Large Format Tile Mortar
		  	 VersaBond® Professional Thin-Set Mortar

	 THREE STAR GROUT OPTIONS:
			   Fusion Pro® Single Component® Grout
		  	 Prism® Ultimate Performance Cement Grout
		  	� CEG-Lite™ 100% Solids Commercial Epoxy Grout
		   	� CEG-IG™ Industrial Grade 100% Solids Epoxy Grout
		   	� Polyblend® Plus Grout

		  *Also qualifies for 10-Year Commercial Warranty Systems



BUILD GREEN WITH

At CUSTOM®, we build sustainability into everything we do. 
More than 100 CUSTOM Build Green® products already contribute to LEED® certification 

with recycled content, regional manufacturing and low VOC emission. When you’re looking 

to support environmental stewardship and ensure regulatory compliance, CUSTOM offers 

a complete system of environmentally responsible products for surface preparation, tile 

setting, grouting, care and maintenance as well as tools to help you get the job done. 

Count on CUSTOM as your Single source for  
Tile & Stone Installation Systems.



©2022 Custom Building Products. All rights reserved. The CUSTOM logo, and product logos are registered trademarks of Custom Building Products. CUSTOM may make 
product modifications at any time without notice. Product specifications are subject to change. Visit custombuildingproducts.com for updated technical data sheets 
and SDS information. 

Custom Building Products 
800-272-8786 

www.custombuildingproducts.com
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*�Fusion Pro will not effloresce, mottle, fade or color shade within the grout 
joint when installed per manufacturer’s directions. Cured Fusion Pro will not 
stain when exposed to most common, non-corrosive household goods and 
cleaning agents. All spills should be immediately cleaned from the grout.

WARRANTY CONDITIONS 
Daltile National Account Manager Certification is required. Contact your Daltile National 
Account Manager for more information or contact the National Account Center at  
877-566-5728 or email National.Accounts@daltile.com

Daltile is the sole provider of this installation and setting material warranty, provided that  
the tile and/or stone combined with the specified installation materials is purchased from 
Daltile. Proof of purchase is required for any claim.

IMPORTANT: Additional terms, conditions, limitations and exclusions apply to this 
installation system warranty.  Contact the Daltile National Account Center or go to  
daltile.com for full program details. 

This installation warranty does not supersede any Daltile Standard Product warranty.  
Daltile provides a limited warranty on its products. The terms of this warranty may be  
found at daltile.com/warranty.


